BO THONG TIN VA TRUYEN THONG CONG HOA XA HQI CHU NGHIA VIET NAM
CUC CHUYEN DOI SO QUOC GIA DPoc 1ap - Tw do - Hanh phic

S6:1667 ICPSQG-TTTV Ha N¢i, ngay 24 thang /0nam 2022

VI khao sat trai nghiém nguoi dung DVCTT

Kinh gui:
- Pon vi chuyén trach vé cong nghé thong tin cta cic bd, co
quan ngang bd, co quan thuoc Chinh phu;
- S6 Thong tin va Truyén thong céc tinh, thanh phd truc thudc
trung wong.

Ngay 24/6/2022, Chinh phu d3 ban hanh Nghi dinh s6 42/2022/ND-CP quy
dinh vé viéc cung cap thong tin va dich vu cong truc tuyén (DVCTT) ctia co quan

nha nudc trén moi trudng mang.

bé huéng dan trién khai DVCTT bao dam yéu cau tai Khoan 2, Diéu 14
Nghi dinh s 42/2022/ND-CP: “Hé théng cung cdp dich vu cong triec tuyén trén
méi trieong mang phdi cé giao dién than thién, dé sir dung, an toan, bdo mdt, ldy
16 chirc, cd nhdn lam trung tdm’; va nang cao hiéu qua cung cip va st dung
DVCTT tai cac bo, nganh, dia phuong, Cuc Chuyén d6i sé qudc gia tran trong dé
nghi Quy Co quan:

1. Cung cép thong tin hodc dé nghi Pon vi chu quan Cong dich vu cong
tryc tuyén cung cdp thong tin vao phiéu khao sat vé trai nghiém ngudi dung
DVCTT (Phu luc kem theo).

Thoi gian khao sat: Tl ngdy 25/10/2022 dén hét ngay 30/10/2022.

2. Thyc hién khao sat vé trai nghiém ngudi dung théng qua Nén tang khao
sat, thu thap y kién ctia nguoi dan (VNForm).

Pé nghi Quy Co quan ding tai hodc dé nghi Pon vi chil quan hé théng dang
tai thong tin khao sat nguoi dan va doanh nghiép trén Cong Thong tin dién tir va
Cong dich vu cong tryc tuyén cta bo, nganh, dia phuong.

Pia chi duong din truy cdp va cung cap thong tin khao sat nhu sau:
https://form.gov.vn/1Krc3U.

Thoi gian khao sat: Tl ngy 25/10/2022 dén hét ngay 31/10/2022.


https://form.gov.vn/!Krc3U
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Pau mdi lién hé ctia Cuc Chuyén d6i sé qudc gia: B/c Du Pang Long,
Trung tdm Tu van nghiép vu va hd tro danh gia hiéu qua dau tu cong nghé thong
tin, Cuc Chuyén d6i s6 qudc gia, email: ddlong@mic.gov.vn, dién thoai:
0914.992.257.

Tran trong./.

Noi nhgn: CUC TRUONG
- Nhu trén; H.Cpo

- B trudng (dé b/c); 7
- Thir truéng Nguyen Huy Diing (d€ b/c);
-Luu: VT, TTTV.



mailto:ddlong@mic.gov.vn

PHU LUC
PHIEU KHAO SAT TRAI NGHIEM NGUOI DUNG DVCTT

(Kém theo Céng vain sé /CDSQG-TTTV ngay  thang 10 nam 2022
cua Cuc Chuyén doi so quoc gia)

A. Thong tin chung

1.Tén don vi cung cap thong tin:

2. S6 dién thoai/Fax:

3. Ho va tén can bo lién hé khi can thong tin:
- Email:

- S6 dién thoai:

4. Thong tin can bd cung cap thong tin khao sat:

STT Ho tén Chire vu Phong/Ban/Trung tdm




B. Muc tiéu khao sat

|. Pia chi truy cip, khai thac cic DVCTT do quy co quan cung cap

I1. Vé giao dién

1. Cung cap giao dién truy cép, khai thac cac DVCTT dap tng nhiéu thiét
bi khac nhau

LTPC

L7 Mobile

L7 Tablet

2. Vigc dang ky tai khoan:

[ Dé thao tdc

[ Chira dé thao téc

3. Viéc dang nhap

[7Dé thao tdc

[ Chira dé thao téc

4. Giao dién hién thi co thé tuy bién cho timg ddi twong ngudi ding

[7C6

[7Khéng

5. Giao dién hién thi than thién, dé thao tac

[7C6

[7Khéng

6. C6 giao dién hién thi cac thong tin, huéng din vé thu tuc va ho so dé doc,
dé theo ddi (ké ca trén thiét bi di dong)

[7C6

[7Khbng

III. V@ trai nghiém ngudi dung

1. Viéc dang ky tai khoan

H5 tro tai khoan véi nhiéu muc d6 xac minh qua

[7S6 dién thogi

L7VSSID

[7VNelD

[ Chir ki 56

2. Chtrc ning tim kiém cac TTHC



[7Cb

L7Khbng

3. Chirc nang tra ctru tinh trang hd so trén Cong

[T Theo md hé so

[ Theo s6 dién thoai

[T Theo ho va tén

[7Theo CCCD

[ ] Theo hinh thirc khdc

4. Chirc ning tra ctru tinh trang hd so qua SMS

[TCO

L7Khbng

5. Chure ning ghi nhan ¥ kién cua ngudi dan, doanh nghiép

[TCO

[7Khéng

6. Chtrc nang danh gid mirc do hai long véi cac DVCTT

[7C6

[7Khéng

7. S6 click tdi thiéu dé c6 thé ndp dugc ho so truc tuyén

L7 Duoi 5

OTir 5 dén 10

[7Trén 10

8. Ho tro ty dong chuén hoa thong tin dau vao (vi du: tu dong loai bo diu
cach thira trong phan khai bao vé ho va tén)

[7C6

[7Khéng

9. H tro tu dong cho phép gd tiéng Viét

[7C6

[7Khong

10. C6 chtic nang cho phép ngudi dan truy xudt cac thong tin da ting khai
bao & 1an st dung DVCTT trude d6

[7C6

L7Khdng

11. Chtrc nang lién thong, déng bo tu dong voi cac CSDLQG

[7Cb



[T CO nhung chua hoan thién

L7Khbng

12. Churc néng tai 1én cac anh chup, ho so, tai liéu

[7Cb

[T CO nhung chua hoan thién

L7Khbng

IV. V& hiéu niing va cac tinh ning ky thuit nang cao khac

1. Toc d6 tai cac trang khai thac DVCTT (trong diéu kién mang truy cap
cua nguo1i s dung tot va on dinh)

[ Tot

[T Chira tét

2. Hb tro tro 1y 4o, huéng din, giai dép thic mac ciia ngudi dan, doanh
nghiép

[TCO

[7Khéng

3. Hd tro thanh toan truc tuyén

[7C6

[7Khéng

C. Dé xuat, kién nghi ( néu co)
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